SOUTHWESTERN BELL TELEPHONE EXHIBIT A
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
COMPANY
BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 98% 98% 98% 98%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 77% 77% 77% 77%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 7% 7% 77% 77%
Packet Switched - MicroLink li{(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE — Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - MegalLink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - MegaLink(sm) Custom
BSA C3 TypdJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

COMPANY

GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 94 94 94 94
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 35 35 35 35
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 94 94 94 94
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detectn/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 80 80 80 80
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'faceProto 80 80 80 80
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 80 80 80 80
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 80 80 80 80
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 80 80 80 80
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 80 80 80 80
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 80 80 80 80
C2 TypB - X.75 Pkl: Sw, BSA, Virtual Dial Tone 80 80 80 80
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Corrvect’n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1.544Mbps, BSA, B'db’'d Lk Fr Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt, BSA, Reports 80 80 80 80
Call Detail Recrd'g Rpts, AN, Recording Service 80 80 80 80
Call Redirection Packet BSE, Packet Call Redirection 80 80 80 80
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 94 94 94 94
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 94 94 94 94
CFBL Intraswitch, CNS, Call Fwding Busy Line 94 94 94 94
CFDA Interswitch, CNS, Call Fwding Don't Ans 94 94 94 94
CFDA Intraswitch, CNS, Call Fwding Don't Ans 94 94 94 94
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 94 94 94 94
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100

* Registered by Southwestem Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

COMPANY

GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 80 80 80 80
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 94 94 94 94
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 80 80 80 80
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 35 35 35 35
Distinctive Ringing, CNS, Priority Call* 94 94 94 94
Extendec Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 80 80 80 80
Fast Select Request Pack, BSE, Fast Select 80 80 80 80
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 91 91 91 91
Hunt Groups Packet, BSE, Packet Hunt Groups 80 80 80 80
Make Busy Key, BSE, Remote Make Busy 73 73 73 73
Make Busy Key, BSE, Remote Mk Busy - Trk Side 73 73 73 73
Menu Server, B/C, Menu Sever 80 80 80 80
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 73 73 73 73
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 73 73 73 73
MLHG UCO With Queing, BSE, Queing 73 73 73 73
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Muttiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 61 61 61 61
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 61 61 61 61
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 80 80 80 80
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 80 80 80 80
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding a5 95 a5 95
Selective Call Rejection, CNS, Call Blocker* 95 95 a5 95
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 29 29 29 29

Registered by Southwestem Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
ARKANSAS - LITTLE ROCK

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink ll(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE — Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - Megalink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH - Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megal ink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

ARKANSAS

MARKET AREA- LITTLE ROCK, AR % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00  DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1.544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 43 43 43 43
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Retum* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt: Sw Trunk, BSA, DID Wi/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct’n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct’n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd’'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100

* Registered by Southwestem Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

ARKANSAS

MARKET AREA. LITTLE ROCK, AR % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98  DEC/31/99 DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT DIg DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV). BSA, Dovljnk* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 43 43 43 43
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 56 56 56 56
Make Busy Key, BSE, Remote Mk Busy - Trk Side 56 56 56 56
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 56 56 56 56
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 56 56 56 56
MLHG UCD With Queing, BSE, Queing 56 56 56 56
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Multiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI- Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 45 45 45 45

Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
KANSAS - TOPEKA

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink ll{sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC — Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - MegaLink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megalink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 - Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

KANSAS

MARKET AREA-TOPEKA, KS % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00  DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1.544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Cali Cue’ 100 100 100 100
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 1 1 1 1
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 1(0 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID Wi/fast Signaling 100 100 100 100
C1 Typb - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB — Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, P1d: Sw X.75 Int1ace Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS — Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct’n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps. BSA, B'db'd Lk Fr Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don’t Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don’t Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 300NXX BSA, Sw Acc FG D 100 100 100 100
Clig Bilg Num Deliv FG D, BSE, Automatic Number ident 100 100 100 100

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABIILITY OF ONA SERVICES

KANSAS

MARKET AREA- TOPEKA, KS % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditoning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring’ 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 1 1 1 1
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 3a 38 38 38
Make Busy Key, BSE, Remote Mk Busy - Trk Side 38 38 38 38
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 38 38 38 38
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 38 38 38 38
MU-IG UCD With Queing, BSE, Queing 38 38 38 38
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Multiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 62 62 62 62

Registered by Southwestern Bell Telephone Company in the U S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
KANSAS - WICHITA

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li{sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
.BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - Megalink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megalink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLlink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

KANSAS

MARKET AREA- WICHITA, KS % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1.544 Mbps) 100 100 100 100
Altemate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 12 12 12 12
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Retum* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt: Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkl: Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'’n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
Cali Det Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet SSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Cali Fwding Busy line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX BSA, Sw Acc FG D 100 100 100 100
Cllg Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APRIL/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

KANSAS

MARKET AREA. WICHITA, KS % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00  DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT DIig DTMF Cap, CNS, Post Diing Cap (Public) 100 100 100 100
Conditioning, BSE, Conditoning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 12 12 12 12
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 67 67 67 67
Make Busy Key, BSE, Remote Mk Busy - Trk Side 67 67 67 67
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements, 67 67 67 67
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 67 67 67 67
MLHG UCD With Queing, BSE, Queing 67 67 67 67
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mulbplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI- Packet Access, BSE, Customer AJerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 46 46 47 48

Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
KANSAS CITY- KS/MO

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink ll(sm) (X.25 Version)
BSA C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE — Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF - Ded < 64kbps 100% 100% 100% 100%
Special Access - MegaLink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH - Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megalink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovlLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APRIL/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

KANSAS CITY METRO (MO/KS)

MARKET AREA- KANSAS CITY, (MO & KS) % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1.544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 27 27 27 27
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionallity 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detectn/Correct’n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgti Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct’n 100 100 100 100
C3 TypF - Ded -< 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CIF Variable, CNS, Call Fwdng 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

KANSAS CITY METRO (MO/KS)

MARKET AREA. KANSAS CITY, (MO & KS) % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Closed User Groups Pkt BSE, Ristricted User Group 100 100 100 100
Coin Phone PT DIg DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace” 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 93 93 93 93
Dist’tive R'ging (ISDN), CNS, Priority Calling 27 27 27 27
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 96 96 96 96
Make Busy Key, BSE, Remote Mk Busy - Trk Side 96 96 96 96
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 86 86 86 86
MLHG UCD Line Hunting, BSE, Unfi Call Dist Arrange 86 86 86 86
MLHG UCD With Queing, BSE, Queing 86 86 86 86
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Multiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 95 95 95 95
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 95 95 95 95
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 10 10 10 10
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SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
MISSOURI - ST. LOUIS

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li{sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC — Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE — Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - Megalink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megalink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

MISSOURI

MARKET AREA - ST. LOUIS, MO % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 _ DEC/31/01
Acc to Cir CH Transmission, BSE, Cir CHan Cap (1.544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 28 28 29 30
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C I TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mut DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Muit Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FGD 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100
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SOUTHWESTERN BELL TELEPHONE
APR/15/98
PERCENTAGE AVAILABILITY OF ONA SERVICES

MISSOURI

MARKET AREA - ST. LOUIS, MO % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/99 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 28 28 29 30
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 88 88 88 88
Make Busy Key, BSE, Remote Mk Busy - Trk Side 88 88 88 88
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 88 88 88 88
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 88 88 88 88
MLHG UCD With Queing, BSE, Queing 88 88 88 88
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Multiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Airting Enablement 100 100 100 100
Network Reconfigurabon, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE. Diversity 100 100 100 100
Secondary CH Capability, BSE, Secondary CH Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 10 10 10 10
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SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
OKLAHOMA - OKLAHOMA CITY

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEGC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li{sm) (X.25 Version)
BSA C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink ll(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF - Ded < 64kbps 100% 100% 100% 100%
Special Access - Megalink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH - Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megalink(sm) Custom
BSA C3 Typd — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

OKLAHOMA

MARKET AREA- OKLAHOMA CITY, OK % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC131/99 DEC/31/00 DEC/31/01
Acc to Cir CH Transmission, BSE, Cir CHan Cap (1.544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 99 99 99 99
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 34 34 34 34
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 99 99 99 99
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt: Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw. BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw. BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw. BSA, Pkt Ntwk Acc of MullDNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Dad Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct’'n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1.544Mbps, BSA, B'db’d Lk Fr Video Trans 100 100 100 100
Call Dot Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS. Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL InterswitcH, CNS, Call Fwding Busy Line Q9 99 99 a9
CFBL IntraswitcH, CNS, Call Fwding Busy Line 99 99 99 99
CFDA InterswitcH, CNS, Call Fwding Don't Ana 99 99 99 99
CFDA IntraswitcH, CNS, Call Fwding Don't Ana 99 99 99 99
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 99 99 99 99
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Bllg Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100
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SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

OKLAHOMA

MARKET AREA- OKLAHOMA CITY, OK % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99  DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 99 99 a9 99
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 99 99 99 99
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring” 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 34 34 34 34
Distinctive Ringing, CNS, Priority Call* 99 99 99 99
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 99 99 99 99
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 76 70 76 76
Make Busy Key, BSE, Remote Mk Busy - Trk Side 76 76 76 76
Menu Server, B/C, Menu Server a9 99 99 99
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Anncuncements, BSE, Recorded Announcements 76 76 76 76
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 76 76 76 76
MLHG UCD With Queing, BSE, Queing 76 76 76 76
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrtng Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 99 99 99 99
Selective Call Rejection, CNS, Call Blocker* 99 99 99 99
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 23 23 23 23
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SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
OKLAHOMA - TULSA

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink i{sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE — Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - MegaLink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH ~ Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megal.ink(sm) Custom
BSA C3 Typd — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

OKLAHOMA

MARKET AREA. TULSA, OK % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 10 10 10 10
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct’n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X-25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtua! Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbpa, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detedn/Corredn 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt, BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Calt Redirection Packet BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol. CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Una 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ping Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100
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SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

OKLAHOMA

MARKET AREA- TULSA, OK % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 98 98 98 98
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 98 98 98 98
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 10 10 10 10
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 98 98 98 98
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 10 10 10 10
Make-Busy Key, BSE, Remote Mk Busy - Trk Side 10 10 10 10
Menu Server, B/C, Menu Server 98 98 98 98
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 10 10 10 10
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 10 10 10 10
MLHG UCD With Queing, BSE, Queing 10 10 10 10
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrtng Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 98 98 98 98
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 88 88 88 88
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SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
TEXAS - AUSTIN

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li(sm) (X.75 Version)
BSA C3 TypA - Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - Megal.ink(sm) Data
BSA C3 TypG - Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megal.ink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink{sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- AUSTIN, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 40 41 41 41
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct’n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypS - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Soft & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps, BSA, B'db'd Lk Fir Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100
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SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- AUSTIN, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 40 41 41 41
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 70 70 70 70
Make Busy Key, BSE, Remote Mk Busy - Trk Side 70 70 70 70
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 70 70 70 70
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 70 70 70 70
MLHG UCD With Queing, BSE, Queing 100 100 100 100
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 98 98 98 98
MWI ATR Audible Msg Wtg, CNS, Cust Airtng Enablement 98 98 98 98
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 29 29 29 29
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SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
TEXAS - DALLAS

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - Megalink(sm) Data
BSA C3 TypG - Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megal.ink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- DALLAS, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 55 56 56 56
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect’'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypS - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Soft & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps, BSA, B'db'd Lk Fir Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA WNar Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Bllg Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100
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SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- DALLAS, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 100 100 100 100
Dist'tive R'ging (ISDN), CNS, Priority Calling 55 56 56 56
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 91 91 91 91
Make Busy Key, BSE, Remote Mk Busy - Trk Side 91 91 91 91
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 91 91 M 91
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 91 91 91 91
MLHG UCD With Queing, BSE, Queing 91 91 91 91
Multiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrtng Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 21 21 21 21

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
TEXAS - FT. WORTH

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink ll{(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC - Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - MegalLink(sm) Data
BSA C3 TypG — Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH - Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - MegalLink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- FORT WORTH, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 100 100 100 100
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 29 30 31 32
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 100 100 100 100
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypS - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Soft & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect’'n/Correct'n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps, BSA, B'db'd Lk Fir Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS
MARKET AREA- FORT WORTH, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 __DEC/31/00 __ DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 100 100 100 100
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 98 98 98 98
Dist'tive R'ging (ISDN), CNS, Priority Calling 29 30 31 32
Distinctive Ringing, CNS, Priority Call* 100 100 100 100
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 80 80 80 80
Make Busy Key, BSE, Remote Mk Busy - Trk Side 80 80 80 80
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 80 80 80 80
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 80 80 80 80
MLHG UCD With Queing, BSE, Queing 80 80 80 80
Muitiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 100 100 100 100
MWI ATR Audible Msg Wtg, CNS, Cust Alrtng Enablement 100 100 100 100
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 100 100 100 100
Selective Call Rejection, CNS, Call Blocker* 100 100 100 100
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 20 20 20 20

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
TEXAS — HOUSTON

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink li(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC — Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF - Ded < 64kbps 100% 100% 100% 100%
Special Access - Megal.ink(sm) Data
BSA C3 TypG - Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH - Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - Megalink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- HOUSTON, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 97 97 97 97
Automatic Cllback (ISDN), CNS, Auto Caliback on Busy 18 18 18 18
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 97 97 97 97
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swichd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypS - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Soft & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct’n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps, BSA, B'db'd Lk Fir Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt BSA, Reports 100 100 100 100
Call Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Muit Sim Call Intersw, CNS, Simul Call Fwding 100 100 100 100
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 90 90 90 90
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFBL Intraswitch, CNS, Call Fwding Busy Line 100 100 100 100
CFDA Interswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100 100 100 100
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 100 100 100 100
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Bilg Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100

* Registered by Southwestern Belt Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- HOUSTON, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98  DEC/31/99  DEC/31/00 _DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 97 97 97 97
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 96 96 96 96
Dist'tive R'ging (ISDN), CNS, Priority Calling 18 18 18 18
Distinctive Ringing, CNS, Priority Call* 97 97 97 97
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 93 93 93 93
Make Busy Key, BSE, Remote Mk Busy - Trk Side 93 93 93 93
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 93 93 93 93
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 91 91 91 91
MLHG UCD With Queing, BSE, Queing 91 91 91 91
Muitiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 96 96 96 96
MWI ATR Audible Msg Wtg, CNS, Cust Alrtng Enablement 96 96 96 96
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 97 97 97 97
Selective Call Rejection, CNS, Call Blocker* 97 97 97 97
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 16 16 16 16

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
DEPLOYMENT PROJECTIONS OF ONA NETWORK CAPABILITIES
TEXAS - SAN ANTONIO

BSA
TYPE DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
BSA C 1 TypA - Ckt Sw Line 100% 100% 100% 100%
Circuit Switched - Line Side Basic Serving
Arrangement (BSA-A)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative B
Basic Serving Arrangement (BSA-B)
BSA C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
Circuit Switched - Trunk Side Alternative D
Basic Serving Arrangement (BSA-D)
BSA C2 TypA — X.25 Pkt Sw 100% 100% 100% 100%
Packet Switched-MicroLink li(sm) (X.25 Version)
BSA C2 TypB — X.75 Pkt Sw 100% 100% 100% 100%
Packet Switched - MicroLink ll{(sm) (X.75 Version)
BSA C3 TypA — Ded Metallic 100% 100% 100% 100%
Special Access - Metallic
BSA C3 TypC — Ded Voice Grd 100% 100% 100% 100%
Special Access - Voice Grade
BSA C3 TypD — Ded Prgm Audio 100% 100% 100% 100%
Special Access - Program Audio
BSA C3 TypE - Ded Video 100% 100% 100% 100%
Special Access - Video
BSA C3 TypF — Ded < 64kbps 100% 100% 100% 100%
Special Access - Megal.ink(sm) Data
BSA C3 TypG - Ded 1.544 MBPS 100% 100% 100% 100%
Special Access - High Capacity (1.544Mbps)
BSA C3 TypH — Ded < 1.544 MBPS 100% 100% 100% 100%
Special Access - MegalLink(sm) Custom
BSA C3 TypJ — Ded Derived Ch 100% 100% 100% 100%
DovLink(sm)
BSA C4 — Ded Network Access Link 100% 100% 100% 100%

Switched Access - Dedicated Network Access Link




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- SAN ANTONIO, TX % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00 DEC/31/01
Acc to Cir Ch Transmission, BSE, Cir Chan Cap (1 .544 Mbps) 100 100 100 100
Alternate Routing, BSE, Alt Traffic Routing 100 100 100 100
Automatic Call back, CNS, Call Cue* 95 95 95 95
Automatic Cliback (ISDN), CNS, Auto Callback on Busy 39 39 39 39
Automatic Protect Switching, BSE, Automatic Loop Transfer 100 100 100 100
Automatic Recall, CNS, Call Return* 95 95 95 95
Bridging, BSE, Bridging 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100 100 100 100
C1 TypA - Ckt Sw Line, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100 100 100 100
C | TypB - Ckt Sw Trunk, BSA, Directionality 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clis 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100 100 100 100
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct’n 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Intface Proto 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100 100 100 100
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100 100 100 100
C2 TypS - X.75 Pkt Sw, BSA, Virtual Dial Tone 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100 100 100 100
C3 TypC - Ded Voice Grd, BSA, Term Soft & Inband Sgling 100 100 100 100
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct’n 100 100 100 100
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100 100 100 100
C3 TypH - Ded > 1. 544Mbps, BSA, B'db'd Lk Fir Video Trans 100 100 100 100
Call Det Recd'g Rpts Pkt BSA, Reports 100 100 100 100
Cali Detail Recrd'g Rpts, AN, Recording Service 100 100 100 100
Call Redirection Packet, BSE, Packet Call Redirection 100 100 100 100
Call Waiting Cancel, CNS, Call Waiting Cancel 100 100 100 100
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 97 97 97 97
CF Var Remote Act/Cntrol, CNS, Remte Act Cll Fwding Var 100 100 100 100
CF Variable, CNS, Call Fwding 100 100 100 100
CFBL Interswitch, CNS, Call Fwding Busy Line 97 97 97 97
CFBL Intraswitch, CNS, Call Fwding Busy Line 97 97 97 97
CFDA Interswitch, CNS, Call Fwding Don't Ans 97 97 97 97
CFDA Intraswitch, CNS, Call Fwding Don't Ans 97 97 97 97
CFDA W/Var Ring Counts, CNS, CFDA W/Var Ring Counts 97 97 97 97
Clid DN Deliv via 900NXX, BSA, Sw Acc FG D 100 100 100 100
Clig Blig Num Deliv FG D, BSE, Automatic Number Ident 100 100 100 100

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




SOUTHWESTERN BELL TELEPHONE
APR/15/99
PERCENTAGE AVAILABILITY OF ONA SERVICES

TEXAS

MARKET AREA- SAN ANTONIO, TX ‘ % % % %
GENERIC/REGIONAL NAME OF ONA SERVICES DEC/31/98 DEC/31/99 DEC/31/00  DEC/31/01
Clig DN Deliv via ICLID, CNS, Caller ID 100 100 100 100
Closed User Groups Pkt, BSE, Ristricted User Group 100 100 100 100
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100 100 100 100
Conditioning, BSE, Conditioning 100 100 100 100
Cust Originated Trace, CNS, Call Trace* 95 95 95 95
Data Over Voice (DOV), BSA, DovLink* 100 100 100 100
Direct Call Packet, CNS, Packet Direct Call 100 100 100 100
Dist Ring Term Screen, CNS, Personalized Ring* 94 94 94 94
Dist'tive R'ging (ISDN), CNS, Priority Calling 39 39 39 39
Distinctive Ringing, CNS, Priority Call* 95 95 95 95
Extended Superframe Cond, BSE, Extended Superframe Form 100 100 100 100
Fast Select Accept Pkt, BSE, Fast Select 100 100 100 100
Fast Select Request Pack, BSE, Fast Select 100 100 100 100
Flexible ANI, BSE, Flex ANI 100 100 100 100
Hot Line, CNS, Hot Line 100 100 100 100
Hunt Groups Packet, BSE, Packet Hunt Groups 100 100 100 100
Make Busy Key, BSE, Remote Make Busy 76 75 74 73
Make Busy Key, BSE, Remote Mk Busy - Trk Side 76 75 74 73
Menu Server, B/C, Menu Server 100 100 100 100
MLHG Access to Each Port, BSE, NonHunting Nmbr Arrange 100 100 100 100
MLHG CO Announcements, BSE, Recorded Announcements 76 75 74 73
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 76 76 76 76
MLHG UCD With Queing, BSE, Queing 76 76 76 76
Muitiline Hunt Group, BSE, Multiline Hunt Group 100 100 100 100
Mutiplexing-Digital, BSE, Multiplexing 100 100 100 100
MWI - Packet Access, BSE, Customer Alerting 97 97 . 97 97
MWI ATR Audible Msg Wtg, CNS, Cust Alring Enablement 97 97 97 97
Network Reconfiguration, BSE, Network Reconfiguration 100 100 100 100
Preselect for Data Svcs, CNS, RPOA Preselection 100 100 100 100
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100 100 100 100
Route Diversity, BSE, Diversity 100 100 100 100
Secondary Ch Capability, BSE, Secondary Ch Capability 100 100 100 100
Selective Call Forward'g, CNS, Selective Call Fwding 95 95 95 95
Selective Call Rejection, CNS, Call Blocker* 95 95 95 95
Speed Calling, CNS, Speed Calling 100 100 100 100
Third Numb Bill Inhib, CNS, Billed Number Screening 100 100 100 100
Warm Line, CNS, Warm Line 36 36 36 36

* Registered by Southwestern Bell Telephone Company in the U.S. Patent and Trademark Office




NC# ESP Request For Network Capabity

EXHIBIT B

ORIGINAL ONA REQUESTS

4/15/99

TECHNICAL FEASIBILITY

8

12

14

18

29

31

40

41

42

44

45

50

51

52

53

54

55

Call Forwarding With Call
Waiting

Monitor & Barge In
SMDI With Automatic Ringback
ESP Notification of ESP's Client
Suppressed Ringing

Trunk Side Connection With
Power Ringing

Single Number Access For
Multiple Locations

Ability to Notify or Interrupt
A Customer

Ability to Return Held Call
To Customer

Provision For Sharing An ESP
Client Among ESPs

Customer Service Areas

B-Channel Switched And Dedicated
Access

D-Channel Data Delivered On
B-Channel

Multiple D-Channels on B-Channels

ESP Access to D-Channel Signaling

Feature Node Service Interface (FN/SI)

Service Control Point (SCP)
Databases

Not Technically Feasible

Possible Future AIN Tech

Possible Future AIN Tech
Possible Future AIN Tech
Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Ability to Interrupt A Customer

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future ISDN Tech

Possible Future ISDN Tech

Possible Future ISDN Tech
Possible Future ISDN Tech
Possible Future ISDN Tech

Possible Future AIN Tech




NC#

ORIGINAL ONA REQUESTS

4/15/99

TECHNICAL FEASIBILITY

ESP Request For Network Capabity

57

59

62

65

66

67

68

70

74

80

81

85

86

91

Access to Future Intelligent
Functions of ISDN

Mapping ANI to User ID (X. 75)

Peak Traffic Handling Within
Exchange Network

Common Channel Signaling Access

Dynamic Allocation of
Transmission Capacity

Provision of BOC Network Status
Information

Real Time Access to Exchange
Network Testing Facilities

Derived Channels That Comply
With UL And NFPA

Derived Channels Compatible
With ISDN

Ability To Detect Breaks In
Telco Line Within 60 Seconds

Multiple Monitors Per Loop

Clear Access To Data Portion
Of Derived Channels

User Initiated Diagnostics

Pass Through Diagnostics
To User

Enable/Disable Network
DTMEF Signaling

Not Technically Feasible

Possible Future ISDN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech




NC# ESP Request For Network Capabity

ORIGINAL ONA REQUESTS

TECHNICAL FEASIBILITY

92

93

94

97

98

99

100

101

102

103

105

106

108

110

117

118

4/15/99

Passive In-Band DTMF Tone Transmission

Extend DTMF Tone Set
Tone To Digital Translation

Remote Access To User
Programmable Functions (Packet)

Remote Speed Call Menu
Builder (Packet)

Speed Call Menu Builder (Packet)

Remote Speed Call Menu Access
Translator (Packet)

Carrier Selection On Reverse
Charge

Network Control By Customer
From Customer Premises

Real Time Traffic Usage Data

Name & Address Of The Calling
Party

Suppression Of Audible Click On
Call Forwarding (Interoffice)

Privacy (Classes Of Non-Published
Service)

User ID As3ochited With Calling
Number And/Or Service ID, Code

Programmed Default Call
Forwarding

Restriction Of Outgoing Calls (Packet)

Not Technically Feasible

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech

Possible Future AIN Tech




SOUTHWESTERN BELL TELEPHONE

SS7 DEPLOYMENT SCHEDULE!

EXHIBIT C

' TR - 317 and TR-394 are being deployed on the same schedule.

Major Metropolitan Area 1998 1999° 2000’ 2001° |
Little Rock, AR 100 100 100 100
Wichita, KS 100 100 100 100
Topeka, KS 100 100 100 100

Kansas City, KS,MO 100 100 100 100
St. Louis, MO 100 100 100 100
Oklahoma City, OK 100 100 100 100
Tulsa, OK 100 100 100 100
Austin, TX 100 100 100 100
Dallas, TX 100 100 100 100
Ft. Worth, TX 100 100 100 100
Houston, TX 100 100 100 100
San Antonio, TX 100 100 100 100
TOTAL
SOUTHWESTERN BELL 99+ 99+ 99+ 99+

?1999-2001 numbers are planning numbers based on our dial with dial schedule;

they will be finalized at the beginning of respective years.

3See Footnote 2 above.

4 See Footnote 2 above.




SOUTHWESTERN BELL TELEPHONE

ISDN DEPLOYMENT SCHEDULE?

Major Metropolitan Area 1998 1999 2000 2001
Little Rock, AR 100 100 100 100
Wichita, KS 100 100 100 100
Topeka, KS 100 100 100 100
Kansas City, KS,MO 100 100 100 100
St. Louis, MO 100 100 100 100
Oklahoma City, OK 100 100 100 100
Tulsa, OK 100 100 100 100
Austin, TX 100 100 100 100
Dallas, TX 100 100 100 100
Ft. Worth, TX 100 100 100 100
Houston, TX 100 100 100 100
San Antonio, TX 100 100 100 100
TOTAL
SOUTHWESTERN BELL 100 100 100 100

> These figures reflect the number of network access lines served from wire centers
having at least one ISDN equipped switch, expressed as a percentage of total access
lines.




SOUTHWESTERN BELL TELEPHONE

AIN DEPLOYMENT SCHEDULE

[ Major Metropolitan Area 1998 1999 2000 2001
Little Rock, AR 100 100 100 100
Wichita, KS 100 100 100 100
Topeka, KS 100 100 100 100
Kansas City, KSMO 100 100 100 100
St. Louis, MO 100 100 100 100
Oklahoma City, OK 100 100 100 100
Tulsa, OK 100 100 100 100
Austin, TX 100 100 100 100
Dallas, TX 100 100 100 100
Ft. Worth, TX 100 100 100 100
Houston, TX 100 100 100 100
San Antonio, TX 100 100 100 100
TOTAL

SOUTHWESTERN BELL 99+ 99+ 99+ 99+




